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Every foster parent has the right to file a grievance as a result of dissatisfaction with functions of the agency.  The procedure for filing a grievance is as follows:

Step 1:
Present a written grievance to a Clinician.  The Clinician will present the written grievance to his/her supervisor by the end of the next business day. A telephone conversation and/or meeting between appropriate members of the Service Team and/or Agency will occur within 5 calendar days of receiving the written grievance for conflict resolution. This meeting is to be documented and signed by all involved parties, with the foster parent receiving a signed copy and another signed copy placed in the foster parent record.

Step 2:
In the event of an unsatisfactory resolution to Step 1, a meeting between appropriate parties and the Executive Management Team will take place within 21 calendar days of written notification by the supervisor following the meeting discussed in Step 1.

Any decision made by the Executive Management Team will be final. Signed documentation of this meeting is to be provided to the foster parent and placed in the foster parent file.

The Executive Management Team will review all foster caregiver grievances within 30 calendar days of filing the grievance.

