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A. Foster Caregivers will receive maintenance payments in the form of “per diems” equal to the amount indicated in the “Foster Caregiver Services Agreement.”  The maintenance rate is reflective of an assessment of the child’s level of difficulty.

1. Procedure:
Foster caregivers are required to submit a monthly invoice to this agency by the 5th of each month for services rendered during the previous month.  Invoices will be reviewed and processed and per diem checks will be issued on or about the 25th of the same month.  Foster caregivers may elect to pick up their checks at the agency office or have it mailed.  Foster caregiver per diem checks not picked up at the close of the business day on or about the 25th will be mailed.  A foster caregiver that does not submit an invoice by 5:00 p.m. on the 5th of the month may have a delayed check for an equal number of days the invoice is received after the 5th.  No per diem checks will be processed without having first received an invoice for services rendered.

B. Foster caregivers shall be made aware that $1.00 per day of the per diem reimbursement must go toward a child’s allowance. If, due to the age or developmental functioning, the child actually receives less than $1.00 per day in allowance, the remainder must be put in a savings account that is available to the child at the time they the foster home placement. Allowance money is for things that the child wants, not needs. Foster parents are to purchase all child needs. A foster child’s allowance may be used for restitution due to destruction or loss of property with documented authorization by the Treatment Team.

1. Procedure:


i) Foster parents must attach copies of allowance receipts, signed by the foster child, indicating date and amount of allowance, or, in the case where the child will not be receiving all or any of their allowance, copies of saving account deposit slips to the monthly invoice. 

ii) When toys or games are being substituted for cash or savings, a receipt of purchase must be attached to the monthly invoice.

iii) When a foster child is discharged from your home, the bank account must be closed, and bank documentation with a check for the balance must be given to a Clinician.

C. Per Diem reimbursements include a daily transportation reimbursement.

D. A monthly clothing maintenance reimbursement is included in the per diem rate. While placed in their home, the foster parent is responsible for all of the child’s clothing needs. Foster children will have a complete wardrobe of at least seven outfits, appropriate to the season and in their size. Sometimes clothing vouchers from placing agencies are available and can be used to supplement the clothing costs. Receipts for clothing expenditures may be checked on a quarterly basis. A Clothing Inventory will be kept current, from admission to discharge, as a tool for tracking clothing purchases, elimination of inappropriate clothing, and material property for those children in care. 

E. Foster caregivers will purchase birthday and holiday (Christmas, Chanukah or Kwanzaa) presents for children in your care. These gifts are exclusive of those donated by House of New Hope or the custodial agency.

F. House of New Hope makes every effort to get custodial agencies to pay for certain expenses that are important in normalizing a foster child’s experience. When custodial agencies refuse to pay, House of New Hope will assist foster parents in paying for the following expenses and to the limit indicated, if requested in writing.

1) School pictures – basic package

2) Senior pictures – maximum $50

3) Graduation fees and materials - maximum $50

4) Class ring - maximum $50

5) Excessive school fees over the first $100 - maximum $50

6) Summer camp fees - maximum $50

7) Prescription drugs not covered by Medicaid or other insurance

a) For Franklin County children, CVS Pharmacy will cover Medicaid eligible children.

b) For Cuyahoga County children, Wal-Greens will cover Medicaid eligible children.

Foster parents will be responsible to pay for:

1) Extracurricular activity fees (sports, martial arts, dance, etc.)

2) Field trip fees

3) Damage to personal property

4) Long distance telephone bills

5) Theft or loss of property

7) When a child is discharged from a foster home, all unpaid school fees are to be paid to the school on the next business day.  All books and uniforms are to be returned by the caregiver, or reimbursed to the school.  When House of New Hope becomes aware of unpaid fees, the foster parent will first receive a call to request that the payment be made, promptly.  If the foster parent cannot make this payment, the amount will be subtracted from the per diem check. 

8) Foster parents providing overnight crisis respite care will receive the full contracted per diem rate. Foster parents providing or procuring planned respite care services must negotiate a rate of pay with the respite care provider. All planned and crisis respite must be pre-approved by the Director of Clinical Services or designee.

9) Foster Caregivers will receive a reimbursement up to $75 per quarter for documented respite care costs. This payment is per license.

a) Procedure: 
Foster caregivers must complete a “Respite Care Benefit” form and provide all required documentation, once each fiscal quarter, in order to be eligible for reimbursement. All forms must be signed by your Clinician.

10) Foster Caregivers will receive a reimbursement up to $125 per quarter for documented day care costs in an approved licensed or children services certified day care center. This payment is per license.

a) Procedure: 
Foster caregivers must complete a “Child Care Benefit” form and provide all required documentation, once each fiscal quarter, in order to be eligible for reimbursement.

11) Foster Caregivers keeping a bed in reserve for a child that is AWOL, incarcerated or hospitalized shall receive a reduction in per diem equivalent to the reduction in the maintenance rate paid to House of New Hope by the placing agency.

12) Foster Caregivers will receive a financial award for the successful licensing of a new Foster Caregiver referral. $150 for Franklin and Cuyahoga County homes and $50 for all other counties.

13) Foster Caregivers will receive a reimbursement payment up to $500 to cover the cost of their insurance deductible in the event of catastrophic loss or damage. 

14) When all parties on a foster home license complete at least 30 hours of training that includes all required topics/classes and elective training within 10 months of their annual anniversary and two-year recertification date, the home will receive a $100 training bonus for each of these accomplishments from House of New Hope.

Example: If a foster parent has a recertification date of October 1, in order to be eligible for this training reward, all persons on the license must have completed their 30 hours of annual training by August 2.

15) Training Reimbursement will provided for both pre-service and on-going training as follows: $10 per training hour multiplied by the minimum required training hours and deferred until certification and for continuing training $10 per hour completed within a training session that is a minimum of one hour and paid within 60 days of completion of the training event.
16) Some custodial counties will reimburse foster parents for case plan required meetings and activities (e.g. Cuyahoga County). House of New Hope may provide, at its discretion, reimbursement for excessive case plan required driving (over 130 miles per week) at a rate not to exceed $0.375 per mile.

