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1. House of New Hope shall comply with the Standards of Conduct: Employee and Contractor/Provider Compliance with MEPA and Title VI of the Civil Rights Act of 1964. 

2. House of New Hope will use the JFS 02333, “Discrimination Compliant Form” when addressing any complaint involving race, color or national origin

3. All employees of House of New Hope shall implement all current written policies of the agency.  

4. Pursuant to rule 5101:2:33-03, House of New Hope, if the subject of the complaint, shall not initiate, conduct, or run concurrent investigations surrounding the complaint or take any further action regarding the complaint or the subject of the complaint until the issuance of the final investigation report by ODJFS, unless approved by ODJFS.
Procedure:

1. House of New Hope shall provide a written notice of the procedure for complaints of discrimination in the foster care or adoption process that involve race, color, or national origin (RCNO)to all individuals inquiring about or applying to be foster care giver or adoptive parent within seven days of the initial contact with the agency.
  

2. Written notice shall be provided to all foster caregivers certified, or in the process of certification and who have an approved adoption home study, or are participating in the adoptive home study process within 30 days of the effect of this rule.  (March 2, 2005)

3. Any individual, foster care giver, adoptive parent, employee or former employee shall use the JFS 02333 “Discrimination Complaint Form” to file a complaint with House of New Hope or ODJFS within two years of learning or knowing of a discriminatory act, policy or practice.  A complaint may also be filed alleging that the person was intimidated, threaten, coerced, and discriminated against because they assisted or participated in an investigation, proceeding or hearing against House of New Hope for discriminatory acts, policies or practices in the foster care and adoption process. 

4. When a complaint is received by House of New Hope they shall notify ODJFS within three working days.  

5. House of New Hope shall then cooperate fully with ODJFS during the investigation, and will submit any requested information within 14 days. 

