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5101:2-5-35
It is the policy of House of New Hope to protect and assure the civil rights (5101:2-5-35 OAC) for any child or teenage mother served and attempt to remediate any civil rights grievance in a timely and fair manner. This includes protection against unlawful discrimination on the basis of race, color, religion, disability, age, gender and national origin.
Grievance Procedure

Any child or teenage mother served by House of New Hope has the right to report a complaint when they feel that their civil rights have been violated. The following procedure will be followed for resolving said complaints:

1. All complaints must be in writing and signed by the client. Clients are entitled to assistance in completing the grievance.

2. The Client Rights Officer (CRO) or designated staff collects information in the Grievance Log for the record. The CRO will be the person holding the position of Director of Licensing.

3. Within 3 business days, the CRO makes prompt contact with the client for early intervention.

4. The CRO tries for a quick resolution by investigating the complaint via the gathering of facts and speaking with all parties involved. If resolved, a written statement of results will be given to the client and the issue complete.

5. When not resolved, the client and the CRO will meet with the Executive Management Team to hear the grievance within 5 working days from the meeting with the CRO specified in Section 3 of this procedure. A written statement of results will be given to the client. If resolved, the issue is complete.

6. If not resolved, the client will be advised and referred to outside entities for satisfaction. The CRO may assist the client in contacting any resource upon request. Outside entities include, but is not limited to: 

i. Ohio Department of Jobs and Family Services

899 East Broad St., 4th Floor

Columbus, Ohio 43205

614-466-2738

ii. Ohio Legal Rights Service

8 E. Long St., 5th Floor

Columbus, Ohio 43266

1-800-282-9181

iii. U.S. Department of Health and Human Services

Office of Civil Rights

105 West Adams St.

Chicago, IL 60603

312-886-5078

The grievance process will not exceed 20 working days from the date of the grievance filing.

