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It is the policy of House of New Hope to ensure accessibility of the Administrator (“Executive Director”) or designee with executive authority to agency staff and ODJFS representatives at all times through the following specific procedures:

1. The Executive Director or designee is on-call 24 hours per day, 7 days per week. 

2. The Executive Director can be reached, around the clock, by calling House of New Hope at (740) 345-5437 or (888) 200-1296 during regular daily business hours. After business hours, the answering service will contact the Executive Director on his cellular telephone or at his residence.

3. In the Executive Director’s absence, another member of the Executive Management Team with executive authority will be designated to be on-call and will also be accessible to ODJFS or agency staff by calling the aforementioned House of New Hope telephone numbers.

