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Pursuant to Corporate Compliance Plan: Principle 4 – Conflicts of Interest

Trustees, officers and key employees owe a duty of undivided and unqualified loyalty to the agency.  Persons holding such positions may not use their positions to profit personally or to assist others and profiting in any way at the expense of the Agency. (Please refer to the agency’s Conflict of Interest Policy for further guidance.)

All covered persons are expected to regulate their activities so as to avoid actual impropriety and/or the appearance of impropriety which might arise from the influence of those activities on business decisions of the agency, or from disclosure or private use of business affairs or plans of the agency.

Per ODJFS:
1. House of New Hope shall not permit funds to be paid or committed to any corporation, firm, association, or business in which any of the members of the governing body of the agency, executive personnel or their immediate families have any direct or indirect financial interest, or which any of these persons serve as an officer or employee, unless the services or goods involved are provided at a competitive cost or under terms favorable to the Agency;
2. Adherence to the internal control procedures established by the agency's governing body, for the procurement of goods and services;

3.  Approval by the governing body of all transactions with any member of the governing body or relatives of the governing body;
4. Documentation in the board minutes of all transactions between the agency and any member of the governing body or their relatives;
5.  All compensation paid to the board members or relatives of the board members shall be disclosed on the cost reports and is subject to a test of reasonableness; and
6. On the cost report, House of New Hope is required to disclose all party transactions and all loans to employees.

As stated in the corporate Compliance Policy:
Standard 4.1 – Outside Financial Interests

While not all inclusive, the following will serve as a guide to the types of activities by a covered person, or household member of such person, which might cause conflicts of interest:

(a) Ownership in or employment by any outside concern which does business with the agency.  This does not apply to stop or other investments held in a publicly held corporation, provided the value of the stop or other investments does not exceed 5% of the corporation’s stock.  The agency may, following a review of the relevant facts, permit ownership interests which exceed these amounts if management concludes such ownership interests will not adversely impact the agency’s business interest or the judgment of the covered person.

(b) Conduct of any business not on behalf of the agency, with any vendor, supplier, contractor, or agency, or any of their officers or employees.

(c) Representation of the agency by a covered person in a transaction in which he or she or a household member has a substantial personal interest.

(d) Disclosure or use of confidential, special or inside information of or about the agency, particularly for personal profit or advantage of the covered person or household member.

(e) Competition with the agency by a covered person directly or indirectly or in the purchase, sale or ownership of property or property rights or interests, or business or investment opportunities.

Standard 4.2 – Services for Competitors/Vendors

No cover person shall perform or render services for any competitor of the Agency or for any agency with which the Agency does business or which seeks to do business with the agency outside of the normal course of his/her employment with the agency without the approval of the executive director.  Nor shall any such employee be a trustee, officer, or consultant of such an Agency, more permitted his/her name to be used in any fashion that would tend to indicate a business connection with such agency.

Standard 4.3 – Participation on Boards of Directors/Trustees

(a) The covered person must attain approval from the Executive Director prior to serving as a member of the Board of Directors/Trustees of any Agency whose interests may conflict with those of House of New Hope.

(b) A cover person who is asked to serve on the Board of Directors/Trustees of any Agency whose interest would not impact the agency (for example, civic, most charitable, fraternal and so forth) will not be required to obtain such approval.

(c) All fees/compensation (other than reimbursement for expenses arising from Board participation) that I receive for Board services provided during normal work time shall be paid directly to the agency.

(d) A covered person must disclose all Board of Directors/Trustees activities in the annual conflict of interest disclosure statement.

(e) The agency retains the right to prohibit membership on any Board of Directors/Trustees where such membership might conflict with best interest of the agency.

(f) Questions regarding whether or not Board participation might present a conflict of interest should be discussed with a member of the Executive Management Team.

Standard 4.4 – Honoraria
Employees are, with the permission of their supervisor, encouraged to participate as faculty and speakers at educational programs and functions.  However, any honorary of in excess of $100 shall be turned over to the agency unless the employee used paid time off to attend the program or that portion of the program for which the honoraria is paid.

Standard 4.5 – Dual Relationships

A multiple relationship occurs when an employee is in a professional role with a person and (1) at the same time is in another role with the same person, (2) at the same time is in a relationship with a person closely associated with or related to the person with whom the employee has the professional relationship, or (3) promises to enter into another relationship in the future with the person or a person closely associated with or related to the person. An employee refrains from entering into a multiple relationship if the multiple relationship could reasonably be expected to impair the employee’s objectivity, competence, or effectiveness in performing his or her functions as an employee, or otherwise risks exploitation or harm to the person with whom the professional relationship exists. Multiple relationships that would not reasonably be expected to cause impairment or risk exploitation or harm are not unethical. If an employee finds that, due to unforeseen factors, a potentially harmful multiple relationship has arisen, the employee takes reasonable steps to resolve it with due regard for the best interests of the affected person and maximal compliance with their professional Ethics Code or Agency Code of Ethics.

