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Rule: 5123:2-2-01

Policy: 
It is the policy of House of New Hope to conduct surveys regarding individual/guardian satisfaction and opinion of services being delivered in accordance with 5123:2-2-01.

A. It is the responsibility of the Director of Quality Improvement to ensure that regular surveys are completed for all individuals who have accessed services through HONH. 

B. HONH will alternate between anonymous surveys, phone interviews, one-on-one interviews, and through direct mailings to the individual/guardian. Information from these surveys will be utilized in future program planning. 

C. Information gathered through this process will be reported to the Executive Director and Board of Trustees, and used in program planning.
