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Purpose:

To define the policies and procedures of providing care and treatment  of individuals with intellectual and developmental disabilities whose funding is provided by the MR/DD system.

Policy:

A. House of New Hope (HONH) will provide services for any individual, both Medicaid and non-Medicaid, regardless of the county of origin or residence, unless there is statutory authority which limits enrollment. 
B. If at any time HONH reaches a level of capacity, then individuals requesting services will be placed on a waiting list. This waiting list will be maintained in accordance to the intake date and the type of service being requested. This aforementioned waiting list is separate from the ODMRDD waiting list.

C. Individuals must meet eligibility requirements as determined by ODMRDD. All services will be provided as determined by the Individual Service Plan (ISP).
D. House of New Hope will review the ISP at least every 90 days unless otherwise specified by the individual’s team. These reviews will include, at a minimum, the individual and the Service and Support Administrator (SSA). The individual may choose others to participate.

E. House of New Hope will inform individuals and parents and/or legal guardians of its due process and confidentiality policies and procedures upon intake. Every individual will be provided with a copy of these policies and procedures and will acknowledge such through a signature.
F. Individual files will be subject to peer review for accuracy and completeness. Files will be reviewed randomly by staff and the program director, no less than every 90 days, who will identify deficiencies, require corrective action, and sign off on the review.
G. It is the policy of the HONH to allow individuals to handle their own funds unless otherwise indicated by the Individual’s team. Procedures will be developed accordingly when necessary.

H. All individuals, parents/guardians, staff, and providers will be able to access agency specific policy and procedures, Monday through Friday, from 9am to 5pm at the agency’s administrative offices.
I. Providers of services to individuals with intellectual and developmental disabilities must complete the HONH hiring process, orientation trainings and pass all background checks prior to working with individuals. This includes the following:
1. Employment application 
2. 36 hours of orientation training 
3. Fingerprint BCII check 
4. FBI check or proof of past 5 years of residency in Ohio 
5. OBMV check 
6. Sheriffs check 
7. 3 references 
8. home safety check if providing services within own home 
9. Medical statement 
10. CPS disposition check 
11. Proof of car liability insurance 
12. Any other additional information as may be necessary.

J. HONH utilizes agencies throughout Ohio to process FBI and BCII record checks.
